Welcome to
Vanier College:

A Guide to Montreal and the Vanier Community
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INTERNATIONAL

DUCATION AT VANIER COLLEGE

The Vanier College International Education office warmly welcomes you to Montreal
and to our College. We hope that your stay is both memorable and educational.

This package is designed to answer many questions that you may have and provides
many links and resources to help you acclimatize to the city and the Vanier community.

If you need further information, do not hesitate to contact Jennifer Joseph at
josephj@vaniercollege.gc.ca
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HOUSING

The best lodging option for students studying in Montreal for a short period of time is to
rent an apartment.

Before choosing an apartment, consider the following criteria:

Budget: How much can you afford to spend? You may need to differentiate between
your wants and your needs.

Amenities: What should be included when you choose an apartment? (i.e fridge, stove,
washing machine etc...)

Location: Make sure public transportation is easily accessible if you are not using a car
or taxis. Also, consider the distance between your apartment and your internship. A
good way to judge distance is using google maps: http://maps.google.ca/maps

Resources to find lodging:

The Vanier College website lists apartments and rooms for rent near the college:
www.vaniercollege.qc.ca/housing. Other resources to find housing are craigslist
(www.craigslist.ca, Campus Montreal (http://www.campusmontreal.com/), and
Montreal en ligne (http://www.montrealenligne.com/).

Please note it is the responsibility of the student to look at the accomodations before
signing a contract.

Another accomodation option is homestay. Homestay is a program that offers
accomodations with a host family and a choice of meal plan. If you would like to live
with a Montreal family, please check out Minerva Homestay
http://www.minervahomestay.com/ . La Maison Internationale de Montreal
(http://www.lamimo.com/) also offers homestay and residence options. These are two
companies we have worked well with in the past.

Before you sign the lease, here are some guidelines from the Vanier College Student

Services website

http://www.vaniercollege.qc.ca/studentservices/studentservices.htm:

e Do all the appliances work?

e Are the locks on the entrance door of the building and on the door to the apartment
in reasonable condition?

e Check the taps for hot water and water pressure.

e Are the drains clogged?

e Are the sinks or bathtub cracked or leaking?
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o Check for water damage.

e Is heatincluded in the rent, or does the tenant pay for it?

e Does the apartment have its own thermostat? Are there radiators or heating ducts
in each room?

e Isthe dwelling well insulated? Check to see if the windows fit properly.

e s there proper ventilation? Do all the windows in the unit open?

e Arethere locks or bars on the windows that are at street level?

e Are there fire exits in the back and front of the building?

e How would one get out of the building in case of fire?

e Are there smoke detectors in the apartment and hallway?

e Are janitorial services offered?

It is Legal for a Landlord to:

e Ask for a reference for the purpose of a credit check.

e Require a co-signer for students without a steady income.

e Limit the occupancy of the apartment to a certain number of people

e Refuse to terminate a lease at the tenant's request.

e Ask tenants to leave for a short period of time in order to make repairs

It is lllegal for a Landlord to:

e Ask for a deposit (other than the first month's rent).

e Ask for the last month's rent at the beginning of a lease.

e Ask for post-dated cheques.

e Ask for payment of more than one month's rent.

e Refuse to give the tenant a copy of the lease.

e Raise the rent in mid-lease.

e Terminate a lease before it expires.

e Forbid a tenant to sublease unless the landlord has a good reason.

Read about tenant rights and obligations on the Régie du logement site:
http://www.rdl.gouv.qc.ca/en/droits/droits.asp

Bell and Hydro:

Call Bell Canada at (514) 310-2355 to connect your telephone. Bell requires that you
provide two pieces of personal identification. You have the option of renting a phone
from Bell Canada for a monthly charge or of buying your own. There is an installation

fee for the telephone line, which usually takes a few days to connect. In addition, Bell
can also charge a refundable deposit. If you are responsible for the electrical bills,
contact Hydro-Quebec at http://www.hydroquebec.com/pournousjoindre/index.html to
set up a contract.

5|Page


http://www.rdl.gouv.qc.ca/en/droits/droits.asp
http://www.hydroquebec.com/pournousjoindre/index.html

STAYING HEALTHY

Medical Insurance

All students must have valid medical insurance for the duration of their stay in Canada.
Students must show proof of insurance by the end of the first week, or they will be

required to purchase insurance.

Exemptions

Students from Denmark, Finland, France, Luxembourg, Norway, Portugal, and
Switzerland are subject to intergovernmental agreements and may qualify for Québec
medical coverage. This means that these students are eligible for the health insurance

plan, which allows the student to receive healthcare free of charge.

Students from the above countries should apply to the Régie de I'assurance maladie du
Québec (RAMQ) to receive a medicare card granting them access to the Quebec

healthcare system. Find out more information on the RAMQ website:

http://www.ramg.gouv.gc.ca/fr/citoyens/assurancemaladie/arriver/sejour.shtml

RAMQ Address:

425, boulevard De Maisonneuve Ouest
3rd floor, suite 300
Montréal (Québec) H3A 3G5

There are community clinics called CLSCs in every district if you need to consult a
doctor. Please note there are usually long waiting lines in clinics and hospitals.

To contact a CLSC, please call Info-Santé CLSC: 8-1-1
In case of emergency dial 9-1-1

The following is a useful list of health centres and hospitals in the Montreal area:

Hospitals

University of Montreal Health Centre
6840, rue St-Urbain, Montréal

514 890-8900

McGill University Health Centre
1650, avenue Cedar, Montréal

514 934-1934

Hopital Douglas Hospital
6875, boul. LaSalle, Verdun

514 761-6131

HopitalduSacré-Cceur de Montr éal
5400, boul. Gouin Ouest, Montréal

514 338-2222

Montreal General Hospital
1650, avenue Cedar

514 934-1934
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Jewish General Hospital 514 340-8222
3755, chemin de la Cote-Ste-Catherine, Montréal

Hoépital Royal Victoria Hospital 514 934-1934
687, avenue des Pins Ouest, Montréal
StMary s Hospital Centre 514 345-3511

3830, avenue Lacombe

MONEY & BANKING

Currency Exchange

Any financial banking institution or foreign exchange bureau will exchange currency. We
recommend that you ask what administrative fees are charged. Some establishments
will charge a ‘fixed fee’, whereas others will charge a percentage regardless of the
amount being exchanged.

One of the first things you may want to do after you arrive in Canada is to open a bank
account. It is unwise to carry, or to keep, large amounts of cash in your living quarters or

on your person.

Here is a list of major Montreal banks:

Bank of Montreal
http://www4.bmo.com/francais/index.html

e TD Bank
http://www.td.com/francais/index.ijsp

e Scotiabank
http://www.scotiabank.com/cda/index/0,,LIDfr SID3002,00.html

e Royal Bank of Canda
http://www.rbc.com/francais/index.html

e National Bank
http://www.nbc.ca

Bank Machines

An automated bank machine (or ABM) is another way to withdraw cash, make deposits,
and pay certain bills, such as telephone and electricity bills. In order to use a bank
machine, you must apply for a bank card or Interac card from the bank which
administers your account. If you are withdrawing money from a bank other than yours,
you will be charged a convenience fee. Read more at http://interac.ca.
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GETTING AROUND

Public Transit

The Montreal Transit system is called STM (Societé de Transport de Montreal). Please
note that Laval uses a different transit system called STL.You can find bus itineraries and
planners online at www.stm.info. Use the Tout Azimuts tool to find the most convenient
ways to get to your destination. For more information, call STM-INFO (514-786-4636)

Metro stations are represented by this sign

Students can buy the OPUS card for a fee. Every month you can go to any metro station
and recharge your OPUS card with a monthly pass. If you are between the ages 18-25,
you can get a reduced pass. Please see the Opus card website for more information:
http://www.carteopus.info/fr/main_nav/accueil/

FARES 2009
(effective as of January 1)

Regular Reduced
ICAM (Monthly Pass) $568.50 $37.00
CAM hebdo (Weekly Pass) $20.00 $11.25
Six trips $12.75 S6.75
Ten trips OPUS $20.00 $10.75
One trip $2.75 $1.75
Tourist Card »9.00/1 day

$17.00 / 3 days

To get your OPUS card, please provide the following documentation: proof that you are
a full-time student in a Quebec institution, proof of age, proof of residency and $13.50
to buy the card. Once you have the above in hand, visit the location listed below to get
the card with your picture.

Speq Photo Business Hours
Located in the underground passage Monday to Friday from 9 a.m. to 6 p.m.
between Eaton Centre (tunnel level) Saturday from 10 a.m. to 5 p.m.

and Place Ville-Marie,
next to McGill métro station.
Telephone: 514 876-0125
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Taxis / Cabs
You can hail a taxi on the streets of Montreal. To do this, just wave your hand at a cab
that is coming in your direction.

The following is a list of popular taxi companies and their phone numbers:

e Taxi Champlain (514) 273-2435
e Taxi Diamond (514) 273-6331
e Candare (514) 336-1313
e Taxi Rosemont (514) 255-1313
e Royal (514) 274-3333
e Super Taxi (514) 382-1010
e Coopde I'Est (514) 352-6000
e Coop de I'Ouest (514) 636-6666
e Mr. Taxi (514) 336-5000
Driving

International Students studying at an educational institution in Québec, or involved in a
government cultural exchange program, are exempt from having to obtain a Québec
license to drive a passenger vehicle for the period of studies or training, as long as you
have a valid driver’s license of the equivalent class. If the license is not in French or
English, it is highly recommended that you obtain an International Driver’s Permit. To
obtain such a permit, you must apply in the country where you obtained your official
driver’s license.

For information contact:

Société de I’Assurance Automobile du Québec

850 De Maisonneuve Blvd. East, M-103

Place Dupuis

Telephone: 514-873-7620 (General information) or 514-525-7332
Internet: www.saaqg.gouv.gc.ca
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Getting to Vanier Colllege

Vanier is located at 821 Ste-Croix Avenue in Montreal close to Cote-Vertu and Du
College metro stations. For more detailed directions, please visit our website:
http://www.vaniercollege.qc.ca/contactus/directions.html

MAP OF VANIER
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STAYING IN TOUCH

Internet

Free Internet service is provided at the College.

There are Internet cafes throughout the city and in many large bookstores. Vidéotron
and Bell Canada are two major internet service providers.

Cell Phones

If you have your phone from home with you and it is unlocked, you can buy a local SIM
card with a local number on it and buy Pay-As-You-Go cards for the duration of your
time here.

If your cell phone is locked, ask at a local cell phone provider for information on
unlocking it; however, may be less expensive to buy another phone. Consult
http://www.citimobility.com/unlocking.php for more information about unlocking cell
phones.
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If you are interested in purchasing a cell phone plan, the following major cell phone
providers are recommended: Rogers, Bell, Fido, Telus, Virgin Mobile and Koodo.

WEATHER

Montreal has four distinct seasons and it is important to dress appropriately. In
summer, the weather is hot and humid and temperatures can reach from 24 to 33
degrees Celsius; in winter, the temperature can range between minus 5 degrees to

minus 20 degrees celsius and it can feel colder with the wind chill.

Spring and Autumn in Montreal are usually mild but the weather can change from day

to day. It is important to be prepared for both warm and cool weather.

For daily weather reports, visit http://www.theweathernetwork.ca

TOURISM

As a student, you are in the best city in North America! There are many activities and
festivals to keep you entertained during your stay.

To know what’s going on in Montreal, visit these sites:

www.montrealplus.ca
www.tourisme-montreal.org

The Underground City
http://www.stm.info/English/metro/souterrain2006.pdf

Olympic Stadium
http://www.rio.gouv.qc.ca/

Parc Jean Drapeau
http://www.parcjeandrapeau.com/

Biodome
http://www?2.ville.montreal.qc.ca/biodome/

St. Joseph’s Oratory
http://www.saint-joseph.org/

Notre-Dame Basilica
http://www.basiliguenddm.org/

Botanical Gardens:
http://www?2.ville.montreal.qc.ca/jardin/jardin.htm
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e Old Port
http://www.quaisduvieuxport.com/

e Museum of Fine Arts:
http://www.mbam.qgc.ca/fr/index.html

Important Places
The Central Bus Station is located at Berri Ugam Metro. Follow the signs for Station
Centrale.

The Main Train Station is located at Bonaventure Metro. Follow the signs for Gare
Centrale.

The Airport is Pierre Elliott Trudeau International Airport (YUL) and is located a little out
of the main city. You can access it through shuttle buses at the Berri Ugam bus station.
The trip to Dorval costs $13 one way or $22.75 for the round-trip or you can take the
211 or 221 bus lines from Lionel Groulx metro to Dorval station, and then transfer to the
STM'’s airport shuttle for a grand total of one adult bus ticket.

Save Money: Get an International Students Identity Card (isic.org)
You will save money on many trains, buses and planes fares! Reserve 2

weeks in advance to get cheaper fares.
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VANIER COLLEGE SUPPORT SERVICES AND RESOURCES

Language School

http://www.vaniercollege.qc.ca/languageschool/

If you would like to improve your English communication or written skills, the language
school offers part-time and full-time courses.

Student Services

http://www.vaniercollege.qc.ca/studentservices/health.htm

Student Services is an important resource located in C-203. A team of professionally
trained staff provide personal and career counselling.

The Vanier College nurse, John Atkins, is available in C-203 from Monday to Friday
during the day.

The Learning Centre (TLC)

www.vaniercollege.qc.ca/tlc

Improve your reading and writing skills in English with assistance from Vanier’s Learning
Professionals. Make an appointment online at www.tlcbhooknow.com and pick-up
handouts on reading, writing, studying, exams, time management, critical thinking, oral
presentations and interview techniques.

The reception area (B-205) is a comfortable place to relax, do your homework, or chat
quietly with your friends. The reading room (B-221) is a quiet space to study

The Computer Lab (B-205F) offers free internet access and printing services everyday
from 9:00- 5:00.

Library and Information Technology Centre (LITC)
www.vaniercollege.gc.ca/litc/

The Library entrance is on the 3rd floor of the F-wing.

Students with a valid ID card may borrow books for a two-week period.
Check the website for Hours of Operations

Computer Labs
Computer Labs are located in The Learning Centre (B-205F) and in the I.T. Centre (D-
300)

Bookstore

http://vanier.bookware3000.ca/

Find textbooks, computer materials, office supplies and Vanier inspired gifts for your
friends.

I.D. Cards
You will receive an ID card which will enable you to borrow books from the library and
to use the computer labs.
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Always carry your ID card.

Photocopies can be made at the Print Shop (Room B-121) or in the Library. The cost is
10 cents per copy.

Food Services

The cafeteria and snack bar are located on the 1st floor of the E -wing.
The coffee bar is located on the 1st floor of the F-Wing.

There is a second cafeteria on the 1st floor of the N-Building as well.

Athletics Facilities

Sports Complex

Students can purchase a membership to the fitness Centre for $35/semester. You must
first pay in the H-Building (3rd floor), then take your receipt to the Sports Complex
service counter. The Sports Complex is not open during the summer.

Code of Conduct

Absences

Students are expected to attend classes regularly

If you are participating in a work term or stage, talk to your employer regarding their
absence policy.

For more information, please read the Vanier College policy on misconduct-:
http://www.vaniercollege.gc.ca/studentservices/adminpolicies.htm#CODE

Respect

Vanier College seeks to provide a respectful environment and will not tolerate any form
of discrimination or harrassment. Please visit the Vanier College Human Rights office to
refer to our Human Rights and Zero Tolerance policies:
http://www.vaniercollege.qc.ca/respect-works/student-guide.html
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USEFUL LINKS & PHONE NUMBERS

e Vanier College
www.vaniercollege.qc.ca

e Montreal’s P-E Trudeau Air port (YUL)
www.admtl.com

e Public Transportation in Montreal (STM)
www.stm.info

e City of Montreal
http://ville.montreal.qc.ca

e Bienvenue a Montréal
http://www.bienvenueamontreal.info/

e A Guide to Quebec

http://www.immigration-quebec.gouv.qgc.ca/fr/informations/apprendre-

quebec.html

e Information on Visiting Canada
http://www.cic.gc.ca/english/visit/index.html

e Information on the CAQ:

www.immigration-quebec.gouv.gc.ca/anglais/immigration/students/step.html

e Study Permit Application Form:
www.cic.gc.ca/english/applications/student.html

Emergency/Urgence 9-1-1
Centre Antipoison du Québec — Québec Poison Control Centre 1800 463-5060
Ambulance-Fire-Police 9-1-1
Police 9-1-1

Surete du Quebec

(514) 310-4141

Montreal Police

(514) 280-2222

Gas/ Odour Detection

(514) 598-3111

Info-Crime Quebec

1800 711-1800

Hydro-Quebec

1 800 790-2424

Info-Santé CLSC

8-1-1
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