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While not able to monitor every posting, Vanier College reserves the right, in its sole discretion, to remove, edit, or 

otherwise modify any content & account that does not adhere to this Posting Policy and/or Twitter’s policies. 

Furthermore, information added to the newly created Twitter account must be accurate, current, and respect the norms 

of privacy, the Human Rights policy, the Zero Tolerance policy, and the Electronic Social Aggression (Cyberbullying) 

policy followed at Vanier College. 

Registering an Account 

Please consult with the Vanier College web team before choosing a Vanier Twitter username for your page.   

(e.g. http://twitter.com/vanierathletics)   

What email account to use to register an account? 

Only Vanier email accounts may be used for registering a Vanier Twitter account. Personal email accounts such as gmail, 

hotmail, yahoo, sympatico, etc. cannot be used. 

Follow before you tweet 

You should spend some time following people/companies you find interesting before you leap in and start tweeting 

heavily yourself. Every social network has its own conventions, nuances and etiquette, and Twitter is no exception, with 

a whole set of unique terminology (hashtags, ‘RT’, @-replies, etc). So start slowly, learn the lingo, and be a consumer as 

well as a publisher. 

Respect Works 

Please respect other users. This means that any comments/materials you submit must not be inappropriate, abusive or 

offensive, and must not contain, depict or involve any of the following: profanity, offensive language; derogatory 

characterizations of any ethnic, racial, sexual or religious groups; content that endorses or condones any illegal or 

inappropriate activity; any other content that could be considered inappropriate, unsuitable or offensive, all as 

determined by Vanier College in its sole discretion.  

 

Intellectual property 

Vanier College respects intellectual property laws. By posting and/or submitting material to your Twitter page, you 

represent that you have the right to share the material in your submitted content, including trade-marks and 

copyrighted material. Do not post or submit any third party materials unless you have first obtained consent from the 

owner of such materials. For example: 

1. You must obtain consent from every person who helped you create your posted materials (e.g. 

photographers, videographers, etc.) 

http://www.vaniercollege.qc.ca/director-general/files/human-rights-policy.pdf
http://www.vaniercollege.qc.ca/policies/policy/view/15
http://www.vaniercollege.qc.ca/policies/policy/view/6
http://twitter.com/vanierathletics
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2. Don't cite or reference clients, partners or suppliers without their approval. When you do make a reference, 

link back to the source. Don't publish anything that might allow inferences to be drawn which could 

embarrass or damage a client.  

3. You must obtain consent from every identifiable person (and his/her parent/legal guardian if he/she is 

under the age of majority in their jurisdiction of residence) who appears in your posted materials (note: if 

you cannot obtain the appropriate consent for an identifiable individual appearing in your posted materials, 

then his/her face must be blurred out and/or voice altered, as applicable, so as to be unrecognizable) 

4. You cannot post, submit or use any copyrighted music, logos, pictures, texts, lyrics, etc, unless you have first 

obtained consent from the owner of such materials. Vanier College will provide you with free stock photo 

sites that you may use. 

 

Spam & advertisement 

Spam, solicitations, or advertisements from other companies, organizations, or individuals not sponsored by Vanier 

College are not to be permitted on your Twitter page. 

No links will be added for financial or in-kind gain without prior approval. Only Vanier Communications personnel have 
the authority to enter into agreement with external sites for links and icons (reciprocal or otherwise).  
 
Your Twitter Look (avatar & background image) 
 
Your Twitter display photo will be prepared and supplied to you by the Vanier College web team. 
 
General Safety Measures  
 
Please remember that your Twitter page is public. For your own safety and to eliminate spam, please do not post or 

submit any personal information about yourself or third parties (e.g. addresses, phone numbers, or email addresses). 

Instead, try to link to already posted and approved information on our Vanier website. 

Link Shortening 

To shorten your links use our main bit.ly account in order to facilitate sharing of all statistical data with Vanier 

Communications about what your users view on your Twitter page. That will help in analyzing what works on our social 

media pages and we can make appropriate changes if we see the need in the future. 

Account Information Sharing 

Your email, username & password to access the Vanier Twitter account should only be shared with individuals 

authorized to access the account. Access rights to the account should be given by your own department. In order to 
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eliminate problems when someone is on holiday or sick, it is beneficial for at least two individuals to have the access 

information to make sure postings may be done on the days when the other person is not available. 

Promotion 

In order to spread the word of the new accounts being created, please follow all Vanier Twitter accounts. You may find 

them under http://www.vaniercollege.qc.ca/social-media/twitter.html. 

You may also follow organizations you feel might be relevant to what you are tweeting about. The more 

people/companies you follow, the more strength your account will have. But make sure it adds to your account when 

choosing someone you follow. Getting good results on Twitter is not just a numbers game of the quantity of your 

followers. You also want people to click on your links, meaning quality audience. 

Your new account will be added under our main Social Media Twitter page for further exposure. We may also help you 

by having the already existing accounts following you back. 

Twitter & customer service 

Try to add value. Provide worthwhile information and perspective. Vanier's brand is best represented by its people and 

what you publish may reflect on Vanier's brand. 

Don’t forget that Twitter is not a replacement for customer service. If you come across individuals with problems that 

you encounter via Twitter, lead them to the correct 'traditional' customer service channels. Serious complaints should go 

through the official channels. If the conversation (in case of a serious issue) was posted via the social media account, 

please contact Vanier Communications.   

Sharing of Internal Information 

Don't have internal conversations in public. Discussing the finer points of a confidential internal project or other 

proprietary information in a public space isn't good practice. Twitter isn't quite the same as discussing a project on the 

way home on the tube or in a cafe next to work - it is more public than that. Whilst you, as an employee may not be 

giving away any state secrets, please make a distinction between conversations that can be held in the tweetosphere, 

and those that should be done via direct messaging, IM, email or even telephone. 

For any technical difficulties or if you wish to discuss usage of new technologies on Twitter that you might not be as 

familiar with, feel free to contact our web team for any help and suggestions. 

See further information about Twitter’s guidelines under the following links: 

 

Twitter Terms of Service 

http://twitter.com/tos  

 

http://www.vaniercollege.qc.ca/social-media/twitter.html
http://twitter.com/tos
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Twitter Privacy Policy 

http://twitter.com/privacy  

 

Twitter Guidelines & Best Practices 

http://support.twitter.com/groups/33-report-a-violation 

 

Twitter Safety Center 

http://support.twitter.com/groups/33-report-a-violation#topic_166  

Reporting Violations  

http://support.twitter.com/groups/33-report-a-violation#topic_122  

Policy Information  

http://support.twitter.com/groups/33-report-a-violation#topic_148  

Developer and Media Guidelines  

http://support.twitter.com/groups/33-report-a-violation#topic_149  

http://twitter.com/privacy
http://support.twitter.com/groups/33-report-a-violation
http://support.twitter.com/groups/33-report-a-violation#topic_166
http://support.twitter.com/groups/33-report-a-violation#topic_122
http://support.twitter.com/groups/33-report-a-violation#topic_148
http://support.twitter.com/groups/33-report-a-violation#topic_149

